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10ZiG Manager is an enterprise level remote management solution for 10ZiG thin clients facilitating centralized device

configuration and image management.

e 10ZiG Manager Server is the core of the solution consisting of a Windows service that coordinates various
components including a SQL database for thin client configuration management, a network boot server for

PXE-booting supported clients, and various other network communications modules.

e 10ZiG Manager Console, an MMC Snap-in, provides the user interface for the Manager Server, giving
administrators the ability to monitor thin client status, perform remote configuration administration, and

remotely boot, reboot or shutdown their thin clients.

These individual components offer a scalable architecture and allow delegated administration, requiring only one
central Manager Server. Multiple remote Manager Consoles can be configured to communicate with the central server.

1.1 - Configuring and Managing the Server

Configuring and managing the 10ZiG Manager Server service is accomplished with the 10ZiG Manager Service
Controller application, which provides a notification icon that appears in the system tray to indicate if the Manager
Server service is running. Right-clicking on the tray icon provides a context menu to start and stop the service as well as
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to update the Manager Server settings.

Service Controller tray icon

The Service Controller is set to start automatically when a user logs onto the Manager server; however, it can also be
launched using the Start menu shortcut.

1.1.1 - Server Settings

Server settings are changed via the Settings dialog. These settings include the Default Network Adapter used for
communication between the Manager Server and Remoting Port used for Manager Console access to the server.

To start the settings dialog:

1. Right-click on the Manager Service Controller icon in the Windows Notification Area.
2. Click Settings...

About

Settings ..,

Irmage store..,

Help
Stop

Exit

1.1.2 - Network Settings
Network Adapter - Specify the adapter connected the network where your 10ZiG

Note: It is also important to remember if Windows Firewall is enabled, "MgrService.exe" MUST be added to the
exclusions.

1.1.3 - Ports Used

The 10ZiG Manager communicates with the thin clients using remote procedure call (RPC) and Active Directory relies on
remote procedure call (RPC) for replication between domain controllers thus resulting in a conflict if on the same
server.

e Network Ports and Purpose
o TCP 3306 - Used by the local MySQL service hosting the Manager database.
o TCP 11132 - The Manager Console retrieves information from the Server via this port.
o TCP 11133-11147 - A Manager Console will register one of the ports in this range, usually 11133, with the Server to
receive various notifications.

e Client Discovery and Communication Ports

o UDP 52500 - Broadcast discovery port for Windows (XTC Agent) and Linux 9 thin clients.
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o TCP 52510 - This RPC port is used by Manager Server to perform remote operations and queries on Windows (XTC
Agent) clients.

o TCP 52511 - This RPC port is used Windows (XTC Agent) clients to notify the manager server when they come online
or are going offline.

o TCP 80/443 (HTTP/HTTPS) -These Web ports are used by Manager Server to query information from and perform
operations on Linux 9 (LTC Agent) clients.

o UDP 1680 or TCP 1680 - Depending on whether TCP discovery is enabled, one of these ports is used to discover of
Linux 8 and Windows CE thin clients.

o TCP 21(FTP) - The port is used by Manager Server to query information from and perform operations on Linux 8
(Browsed Agent) clients.

o TCP 8001 - The Manager Server publishes firmware update packages for Linux clients on this port.

e PXE Boot Ports
o UDP 68 (DHCP/BOOTP) - The Manager Server responds to DHCP/BOOTP requests from this port for PXE-Booting
clients for image deployment/recovery.

o UDP 69 (TFTP) - When PXE-Booting, the PXE configuration and boot image are transferred to the client via TFTP

e Remoting Port - Defines the TCP communications port on which Manager Consoles should communicate with the
Manager Server. The default value, 11132 should be used unless this conflicts with other services.

NOTE: If the port must be changed, make certain to configure all related Manager Consoles to use the same
port.

10715 Manager Server Settings =]

Metwork. | Discovery | Advanced

Metwork Adapter

Select the appropriate adapter to usze for all manager zervice network,
communication.

Adapter: | Intel[R] 82579V Gigabit Network Connection [IF; 1 + |

Mote: [f you have windows firewall enabled on thiz machine,
mak.e certain to add "MarService.exe’’ and
"TzBootServer.exe to your exclusions.

Remating Settings

The remoting port iz uzed for communicatan with the 101G
M anager Conzole. TCP port 11132 iz the default value.

Port: 11132

Mote: Only change thiz value if the port conflicts with
another service, make certain to configure pour
conznles bo use the zame port,

(] ] | Cancel

1.1.4 - Discovery Settings

e Automatic Discovery
1. Enable automatic discovery - When enabled, the manager server automatically attempts to discover new 10ZiG thin
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clients and check existing clients' status at the configured interval. (Enabled by default.)

2. Discovery Interval - The number of seconds between automatic discovery jobs. (Default: 30 seconds)

3. Discovery Timeout - The number of seconds before a client discovery connection attempt times out. (Default: 15
seconds)

NOTE: If you find the 10ZiG Manager is not picking up your thin clients try changing the Discovery Timeout to 30 seconds

e Discovery Options
1. Use Broadcast Discovery - (Enabled by default) - Enable/disable broadcasting UDP packets to discover thin clients.
2. Use Multicast Discovery - Enable/disable polling individual addresses within specified multicast IP ranges for the thin
client.
3. Use Ping Discovery - When enabled, the manager server pings an IP address to determine if a device is online prior to
attempting a connection for client discovery. (Enabled by default)
4. Use TCP Discovery (Linux and WinCE only) - By default, the manager server performs a connectionless query (Disabled
by default)
e Click OK to save the settings and exit the dialog.

10ZiG Manager Server Settings 2]

Metwark | Discoverny | Advanced
Digcovery Options

Digcovery Timeaout: |15 2| seconds
| Uze Broadcast Discovery
¥ Uze Multicast Discovery
| Uze Ping Dizcovery
Firg timeout;  |260 = millizeconds

IJze TCP Dizcovery [Linug and *%inCE only]

Automatic Dizcovery

| Enable autornatic discovery

Digooveny Interval: |30 = zeconds

(] ] | Cancel

1.1.5 - Advanced Settings

e Windows Client Connectivity

o RPC Timeout - Timeout period for remote management calls to Windows Thin Clients. Increase this value if certain
tasks are failing due to high latency. Default: 45 seconds

e \Wake-On-LAN

o Wake-on-LAN (WOL) is an Ethernet computer networking standard that allows a computer to be turned on or woken
up by a network message. Default: port 9

e Boot Server

o Enable Boot Server - Enable/Disable integrated PXE boot server functionality. Specify localhost if the integrated

5of 70 12/4/2012 12:18 PM



10ZiG Manager Help

6 of 70

TFTP server is to be used or the IP address of an existing TFTP server to use. Default: Enable

file:///G:/10ZiG Manager/help.html

To use an existing PXE server already on the network, copy the files in the TFTP folder under the 10ZiG Manager
installation directory and place them on the existing PXE server where the PXE server is publishing files. The image
file(s) need to be placed in the general repository directory on the existing PXE server. In the Manager Server
Settings - Advanced Tab - uncheck Enable TFTP server and under the TFTP Host put the IP of the existing PXE server
on the network. Boot the thin client in PXE mode and restore the image from the existing PXE server.

o Enable TFTP Server - Enable/Disable integrated TFTP server. Default: Enabled

Root Path: Path to the tftp folder/directory on the 10ZiG Manager server

= Timeout: Timeout period before TFTP transfers are cancelled if no acknowledgement is received from the client.

Default: 5 seconds

Disabled

e Logging - System Log

Allow file upload: Enable/Disable uploading files to the TFTP server. Default: Disabled
Allow overwriting existing files: Enable/Disable overwriting files of the same name when uploading. Default:

o Logging Level: Specify the logging verbosity level. Messages are filtered based on criticality. Default: Info

How to generate a detailed 10ZiG Manager System Log

1. Change the logging level from Info to Debug in 10ZiG Manager Server Settings - Advanced Tab

10Z1G Manager Server Settings

| Metwork | Discovery | Advanced

Windows Client Connectivity

RPC Timeout; |45 = seconds

-

Wake-On-LAMN
Port: |9 2| [Defaul: 9]

Boot Server
Enable Boot Server

TFTP Host:  localhost

Enable TFTP Server

Timeout; 5 2| zeconds

FATL: [Leave blank for spstern default]
[T Allowy file upload

Allow ovenwriting exizting files

Foot Path:  C:\Program Files [(+86)\ (ZiGN 0ZIG Ma |

Logging
Loaging Lewvel: [Del:uug f]
Error !
W arning I
Ifo -

IET— K | [ Conce

2. Start the Syslog from the menu option under the 10ZiG Manager - 10ZiG Syslog
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3. The ICON in will be display in the Windows notification area

107iG Syslog Server * *
Logging...

4. Double click on the ICON to open the Syslog Server Program

e yslog Server

[ ;'<‘ Syslog Server
B L J |G Wersion

& M0 102G Technology

TECHNOLOGY

Statuz:  Logoging._.
Logfile:  “'C:AProgram Files [<BE1N10ZIGMIZIG M anagerutilshlog. bt

Start [ Stop ] [ Stop and Exit

5. Select View Log...the log is displayed. Click on AutoRefresh to view live log.

_ | LogViewer =ded

(L7 Open | % Refresh ») AutoRefresh |53 Copy #8 Find |[ZEmail LogFile ' J”Preferences.. @~

Filter: ~ Clear Apply @ Clear history

1.1.6 - Starting and Stopping the Server

Aside from using the Windows Services console, the Manager Server service can be started and stopped via the Service
Controller context menu. Since the service is configured, at installation time, to start automatically when the server
computer boots, it is generally unnecessary to manually start the server. However, if the server settings are updated,
the service should be restarted either by rebooting the server or by performing the following:

1. Right-click on the Manager Service Controller icon
2. Click Stop
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About

Settings ..
Irmage store..,

Help

Stop

Exit

3. When the service has stopped, the tray icon will be grayed. d‘_ﬁ
4. Right-click on the grayed Manager Service Controller icon
5. Click Start

About

Settings ..
Irmage store..,

Help

Start

Exit

6. When the service has started, the tray icon will be blue. EH

1.2 - Configuring and Starting the Console
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The 10ZiG Manager Console is an MMC Snap-in, and during installation, a pre-configured MMC console, MgrConsole.msc

is created. Shortcuts to the console are also created in the 10ZiG Manager Start menu group and on the desktop.

1.2.1 - Launching the Manager Console
Ensure the Manager Server has been started before launching the Manager Console.

e Select 10ZiG Manager Console from the Start menu group to launch

1015 Manager

iG Manager Console
4 10ZiG Manager C I
iG Manager Help
10ZiG M Hel
B 107iG Manager Service Controller

=e 10205 Syslog

(3 Uninstall 10ZiG Manager

e or double-click the desktop shortcut

Tip: On the Manager Server computer, double-clicking on the server controller tray icon gﬂ will also launch the Manager

Console.
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The 10ZiG Manager Console consists of various toolbars and a tabbed window with three tabs, Thin Clients, Client
Configuration, and Image Recovery.

1.2.2 - Console Settings

The Manager Console settings include the host address and port to which the Console uses to communicate with the
Manager Server. By the default, the Console is configured to contact the Manager Server using the localhost or loopback
address (127.0.0.1). However, if a console has been installed on a computer other than the main Manager Server, the
appropriate address must be specified in the settings. As well, if the Manager Server has been configured to use a
different port, the console must be configured with the same port.

1. From the Manger Console, select the Settings toolbar button Jb to start the Console settings dialog.

In the Host field, specify the IP address or host name of the Manager Server. (Default: localhost or 127.0.0.1)

In the Port field, specify the same port as the Remoting Settings port configured in the Manager Server settings.

(Default: 11132)

4. In the Console refresh interval select the interval in seconds for automatically refreshing the Manager Console
(Default is 10 seconds).
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10EiI5 Manager Console Settings @

General | Dizcovery

b anager connection

Specify the host name or IP address of the Manager Server.
Host:  localkost -

The TCP remating port iz used far communicaton between the Manaager Consale and
Server service.

Port: 11132

Mote: Only change thiz value if the port conflicts with another zervice.
Thiz should be zame value as configured on the kManager Server.

Conzole refrezh interval
Specify the interval in seconds for automatically refreshing the bManager Conzole.

Intereal ;|10 zeconds

-

Reload Conzole (] Cancel

5. Click OK to save the settings and exit the dialog.
6. For any setting changes to take effect, the Console must closed and restarted or select Reload Console

Reload Congzole

Note: Discovery Tab information can be found under the Thin Client Management section 2.2.1

1.2.3 - Adding the 10ZiG Manager Console Snap-in to a custom MMC console

file:///G:/10ZiG Manager/help.html

You may wish to create a custom MMC console, grouping commonly used MMC tools together and adding an instance of

the 10ZiG console snap-in. Consult Microsoft MMC documentation for further details.

Create a custom MMC console:
1. From the Start menu

2. select Run
3. type mmc, and press enter

An empty MMC console
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.-.'_.:-n;.-.-_n.-.I sole Root
@ File Action View Favorites Window Help
=@ = H
| Console Root| Name
There are no iterns to show in this view.
Add Snap-ins:

From the File menu, select Add/Remove Snap-in to launch the Add/Remove Snap-in dialog.
Click the Add button on the Standalone tab to display the Add Standalone Snap-in dialog.
Choose the desired snap-in(s) to include and click the Add button.

Click the Close button when done.

Click the OK button on the Add/Remove Snap-in dialog.

b

‘& File Action View Favorites Window Help
=@ = 66

by e Name

[ m 10ZiG Manager Console ElOZiG Manager Console
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Available snap-ins:

Snap-in Vendor

[ PP -

ARG LS LB Microsoft Cor...
8 107iG Manager Con... 10ZiG Techno...

= ActiveX Control Microsoft Cor...
Auﬂ'norization Manager Microsoft Cor...
() Certificates Microsoft Cor...

. Component Services  Microsoft Cor...
& Computer Managem... Microsoft Cor...
g4 Device Manager Microsoft Cor...
£=9 Disk Management Microsoft and...
{2] event viewer Microsoft Cor...
I Folder Microsoft Cor...
=] Group Policy Object ... Microsoft Cor...
(P internet Informatio... Microsoft Cor...

Description:

You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extensible snap-ins, you can configure which extensions are enabled.

Selected snap-ins:

file:///G:/10ZiG Manager/help.html

[7] Console Root
4 107iG Manager Console

Remove

—

Move Up

Move Down

A new custom MMC console

Allows you to configure the .NET Framework 1.1

12/4/2012 12:18 PM



10ZiG Manager Help file:///G:/10ZiG Manager/help.html

‘i Consolel

Fia  Acbion Wew  Faworites

&« @B@E @ m

Window  Help

| ‘i Console Root\10Zig Manager

[ consale Root
&= Computer Managerment | | =—
(6 {§] Ever: vhawer (loca)  (|E B |16 8 8 LSl 4[4l b il 8 @ | ™ E =R
¥ Servces (Local)
(1 10gig Manager __ Hame P Tope | Modd MAD tenn diive
- Sl QEMLHBHSMOSDE 17216690 XPe  HTCAS00  00c0c54cI7Fl 991 MB
17 AEE =i WDI-CERT 172166132 ¥Pe  WICA300  00eDeSSI0Tde 1390 MB
. Sdﬂé[m | l_ﬂ AT _4BTESA 172166142 Lines  RET-02 00057b301=f3 256 MB
‘ E::I; |m gﬂ LTC_ 384023 17216677 Limes  LTCI300B 00022939023 1024 KB
B Wast 1] '_ﬂ AT _Ad3Fad 17216633  Lires  Rabbit 0040caad¥ad 128 MB
! Support (2] sl w4Coean WinCE WITCESS  00e0ch4ciRal
=Y LTC_AFBCCA 172166106 Limes  LTC-1300B  O0eDcBSI0263 512 MB
L i
| Thin cherts Chent conhguration | Image recoveny |
B *

1.3 - Image Storage Configuration

10ZiG Manager provides the ability to backup and restore entire thin client drives, and the resultant files are referred to
as Images. The 10ZiG Manager requires a network share for thin client image back and recovery as well as various other
settings.

Specify a valid UNC path and appropriate credentials to access the share or select a local folder to be shared as "Image
Store". The specified user will have full control access.

To set up the Image Store:

1. Right-click on the Manager Service Controller ICON
2. Click Image Store...

About

Settings ..

Irmage store..,
Help

Stop

Exit

13 of 70 12/4/2012 12:18 PM



10ZiG Manager Help file:///G:/10ZiG Manager/help.html

K4 10ZiG Manager Metwork Share =

107iG Manager requires a netwark share for thin client image backup and
recovery as well as varous other settings.

Specify a valid UNC path and appropriate credentials to access the share.
Orselect a local folder to be shared as "ImageStore”. The specified user
will have full control access.

Metworlc Share Settings

Share Path: C:\mageStore m

Uzemame: DOMAIN'Usemame
(Domain'semame)

Password: essssssss

Confim Password: |sesssssss

oK || Ay || Cancel

3. In the Share Path field, the default will be the local file path C:\ImageStore or click the browse button E] to
choose the folder to share. During the install, the program will check to see if C:\ImageStore exists and if it does
not the program prompt for permission to create the folder and set the share properties.

When 10ZiG thin clients are in recovery mode, they need to map the shared "Image Store" in order to read from
or write to the folder. Therefore, one must specify user account credentials with read/write access to the store
folder to be used by the thin clients when mapping the share.

4. In the Username field, enter the user name preceded by the computer name for a local user or the domain for a
domain user.
i.e. thiscomputer\localuser or somedomain\username

5. Enter the user's password into the Password field

6. Confirm the password by entering it again into the Confirm Password field.

7. Click OK to save the settings and exit the dialog.

1.4 - Troubleshooting

Why won't my 10ZiG Manager Console connect to the Manager Server?

Ensure the Manager Console settings have been configured with the correct host and port for the Manager server.
Refer to Manager Console Settings for further details.

Why can't | select OK or Apply after | entered my credentials in the share path?
Turn off Simple File Sharing in folder options:

Windows XP - Uncheck Use simple file sharing (Recommended) in folder options
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der Options ? [XJ

General | iew | File Types || Oftline Files|

Falder views

“'ou can apply the view [zuch as Detailz or Tilez] that
wou are uzing for this folder to all folders.

[ Apply to All Folders ] [ Rezet All Folders

Advanced zettings:

[] Launch folder windows in & separate process
| Managing pairs of Web pages and falders
(¥} Show and manage the pair az a single fils
() Show both parts and manage them individually
) Show both parts but manage as a single file
Remember each folder's view settings
[] Restore previous falder windows at logon
[] Show Contral Panel in by Computer
Show encrypted or compressed MTFS files in calar
Show pop-up description for folder and desktop items
Ilze zimple file zharing [Fecommended)

[

3

Restore Defaults

(] ][ Cancel ] Apply

Windows 7 - Uncheck Use Sharing Wizard (Recommended) in folder options

Yiew | Search

Folder Ciptions @

Folder views

You can apply the vigw [such az Detailz or [conz] that
EER wou are uging for this folder to all folders of this tepe.

b mla

Apply to Folders [ Rezet Folders J

Advanced settings:
D Launch folder windows in a :E:Eparate pro
[T Restare previous folder windows at logon
Show drive letters
Show encrypted ar compreszed MTFS files in calor
Show pop-up dezcription for folder and desktop items
Show presview handlers in preview pane
[ Use check boses to select items
|ze Sharing *Wizard [Recommended)

Wwhen typing into lizt view

() Automatically twpe inta the Search Baox

@ Select the typed item in the view

c

Festore Defaults

Ok ][ Cancel ][ Apply

)
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2 - Thin Client Management

Using the 10ZiG Manager Console user interface, administrators can determine the status of 10ZiG thin clients,
remotely boot, reboot or shutdown thin clients, and execute various other remote management functions. These
remote tasks can be manually initiated on individual or multiple clients. The boot, reboot and shutdown tasks can be
scheduled for automated one-time or recurrent execution. Additionally, thin clients can be organized into logical groups
to ease management of large numbers of related units.

2.1 - Thin Clients View

When the Manager Console starts, the Thin Clients tab is shown by default. This view includes a general toolbar
common to all tab views, a thin client management specific toolbar, a group tree in the left pane, and a client list in
the right pane.
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Eﬂ 10Zi5 Manager Console
File  Tools  Help

General Toolbar

Thin Client Management Toolbar "

22 HS HOES | EER T d s @Y odcsdBEERBY
— Search (0] MName IP : Platfarm tiodel Yersion
&8 Toin Cints (26 g OT3656R 9610 Linw RET-466 5086

""" = | OEM-KBANOLNALIM £.6.45 #Pe 6716 2017
= OEM-R4TAFESIITM 5551 #Pe E716 2017
™| DEM-JOSS1ZSTEM E.E.ES #Pe il 2017
Wi OEM-WNM2N54DLH E..69 #Pe ET1E 2017
™| OEM-FPYIHEEZSLIS EE71 #Pe ET1E 2017
W OEM-LIEVX2ww70G EE.71 #Pe ET1E 2017
™| OEMZHIXEBGIZOW 6672 #Pe il 2017
= OEM-2E210Z3VIS5 BE16 2017
= FC BE17 2019
W OEM-DYUKJOKTIKP il 2017
™ OEM-GLUZYIOGYE E ET1E 2017
m M-DEV-5617 EE.78 WES 7 5617 2019
= FC £.6.95 WES 7 B717 20.1.3
B 102IG_45f13c 6120 Linu BE72 3923
By 1021G_46f802 EEIS?  Linu BE72 9.9.224
By DEVHET2 EEIED Linu BE72 9922
B <T_62B57A EE1E2  Linu BEGE 513
5 1021G_408305 BG4 Linu £772 3.9.23
By XT_3D2022 6190 Linu 5500 2.1.4
5y TBT-1000:4UT0 EEAT Linu TBT1000  8.0.95
By VM-DEV-8843 EE207  Linu 88ca 10.4.3
By 1021G_45f853 EE213  Linu BE72 9.9.22
By 1021G_42e34c EE214  Linu BE72 9.9.23
5 DEV-8343 6218 Linu 3848c 10.4.3
=i 1021G_400027 6225 Linu RET-02 3.9.19

Thin Client lobs

Thin clients | Client configuration | Image recovery

,,ﬁ) 26 iterns

e The thin client management toolbar contains buttons to execute various remote operations. At least one client entry must
be selected before performing any of these tasks.

s ld B ¥ G 49 ¢ M

e The group tree view contains two base groups or roots; the Search results and the global Thin Clients root where all
clients are first added/displayed, along with any custom Logical Groups. Like Windows Explorer, groups can be expanded
and collapsed using the expand # or collapse [= buttons respectively.

e The thin clients list provides a summary of useful details of all discovered 10ZiG clients.
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Name P = Platform Model Yersion MaC System Drive  RAM

By 0T365GR 96.110 Linus RBT-466 8.0.86 00EOCS3D1 256 MB

M|y DEM-KBANDLNAAJIM 6.6.48 XPe 6716 201.7 OOEOCS443 1.95GB 1.75GE
Hy OEM-R4TAFBSJ37M 6.B6.51 XPe 6716 2017 JOEOCS442 1.95GE 1.75GE
=y OEM-JOISS1Z5TEM 6.6.68 XPe 6716 201.7 0OEOCS443 1.95GB 1.75GE
|y OEM-WNM2N54DLH 6.6.69 XPe 6716 2017 00EOCS443 1.95GB 1.75GE
=y OEM-PVIHEZZSL1S 6.6.71 XPe 6716 2017 00EOCS443 1.95GB 1.75GE
|y OEM-LTEVX2WW/0G BE.71 XPe 716 2017 JOEOCS443 1.95GE 1.75GE
|y DEM-ZHJXEBGIZOW bBB.72 XPe 6716 201.7 JOEOCS443 1.95GB 1.75GE
|y OEM-2E210Z23VI55 BB.73 XPe 5616 2017 O0EOCS34E 937 MB 1014 MB
my PC 6B.73 WES 7 5617 2019 OOEOCS42B 391 GB 1.99GE
|y OEM-DYUKJOKZIKP 6B.73 XPe 6716 2017 00EOCS443 1.95GB 1.75GE

The list columns:

1. The first column contains.

- Client status icons as follows

B Indicates the client is on.
% Indicates the client is off.
=5 Indicates the client is on, but the Manager server does not have ownership of it.

= Indicates the client is off, but the Manager server does not have ownership of it.

The Name column displays the host or NetBIOS name of the client.

The IP column contains the IP address of the client.

The Platform column displays the thin client's Operating System type.

The Model column shows the 10ZiG client model.

The Version column shows the version of firmware installed on the thin client

The MAC column displays the thin client's network MAC address.

The System drive column shows the client's system drive capacity.

The RAM column displays the client's total RAM amount.

The EWF column displays the system drive EWF write protection status for Windows XPe clients.

. The Last Responded column displays the last date and time the 10ZiG Manager recorded a response from the thin client.

©oNokwN

ol
= o

2.2 - Thin Client Discovery

The Manager Server must initially discover and register 10ZiG thin clients to obtain their status and gather relevant
information. The following occurs during discovery:

e The Manager Server queries and updates the status of clients that have been previously registered with the server.

e The server broadcasts a request for any undiscovered clients to initiate registration.

e The server tries to contact clients at each address within configured IP ranges.
This discovery process begins when the Manager Server starts and repeats every 30 seconds to update client status.
However, the administrator can refresh client status information by clicking the Manual discovery button .

2.2.1 - Multicast IP Ranges

Multicast IP Ranges define ranges of IP addresses or sub networks in which the Manager Server should attempt to
contact 10ZiG thin clients. During discovery, each address a range is polled for client response. If no address range is
defined, the Manager Server polls the entire network to which the Default Network Adapter is connected.

To add an IP Range:
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1. Launch the Console settings dialog by clicking the Settings toolbar button @
2. Select the Discovery tab.

10Zi5 Manager Console Settings @

General | Dizcovery

Multicast IP ranges

E. Start End Subnet Mazk Start
220,220, 220.
1231231237132 123123123254 25R.25R.255.0 End d
nd:
220,220 220,254
Subnet bazk:

285,285,255, 0
&dd

Scan now... Delete
Reload Conzole (] Cancel

3. Enter the first IP address of the range into the Start field.
Note: The default gateway address, usually something like xxx.xxx.xxx.1, should not be included within the
range.

4. Enter the last IP address within the range into the End field.

Note: The broadcast address, usually something like xxx.xxx.xxx.255, should not be included within the range.

5. After the desired IP range values have been enter, click Add.
6. The new range will appear in the range list.
7. To remove any previously added ranges, check the desired range(s) in the list and click the Delete button.

2.2.2 - Thin Client Ownership

When a 10ZiG Windows Embedded thin client is discovered for the first time, the discovering Manager Server receives
Ownership of that client. That is to say the server will maintain the client's configuration information and will be
authorized to perform any and all remote management functions on the client. Only one

Generally, only one instance of the 10ZiG Manager Server should be installed on a network, however, if multiple
Manager Servers exist on the same network, some clients may be owned by one server and others owned by another. As
well, if a Manager Server is uninstalled removing all of its saved data, and a new Manager Server is installed; the new
server will not have ownership of the XPe clients. Therefore, it may be necessary at times to take ownership of these
clients.

Taking Ownership:

1. In the Manager Console Thin clients list, right-click on an XPe client entry that the Manager Server does not have
ownership.
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mi DEV-E415

2. Select the Take ownership menu item.
3. A progress bar will appear briefly while the process completes.

M odel Yersion MALC
e O0EDCR4
Powver an (0L

Take ownership

Add scheduled task..,
Edit sn:[ Take cwnership of thin client

EWF Wérite Protection

Irmage management 3
Systern
Yifindows client administration *

Configuration

Client Autormatic naming 3
HTC Agent update 3
WHC

4. The client's status icon will change from = to ‘24 when ownership has been assumed.

2.3 - Thin Client Management Tasks

The 10ZiG Manager supports all 10ZiG thin client operating systems including Windows XP Embedded, Linux, and Windows
CE. Many remote management tasks are common to all the types of thin clients, however, as platforms vary in capability;

some tasks are specific to each.

2.3.1 - Common Tasks

Many management tasks are universal to all 10ZiG thin clients regardless of OS; these tasks are detailed as follows.

2.3.1.1 - Properties

To display some basic information about a thin client including the client model, computer name, agent software
version, and hard drive and RAM resources, right-click on the client entry and select the Properties menu item.
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ThinClient Praperties - PC

E General

E

Platfarm

b odel

Agent version
Windows Information
YWindows image wversion
Active username
Damain memberzhip
YWiorkgroup name
EWF state

FE relay enabled
YWHC prompt enabled
Hetwork

MAC address

IP addrezs

YWirelesz enabled
Hesources

Dirive capacity

Dirive free space
Rk

Rak free

Statuz: Online
Lazt rezponded

FC

Windows Embedded Standard 7 SF1

E717
201.8

OO0 1200 MWD
PCAT hinClisnt
Wwhorkgroup
WORKGROUP

[ EY

Falze

Falze

QOEOCHS
E.6.95
] Falze

4002 ME
1128 ME [28%)
1730 ME
1024 ME [57%]

B2/ 2012121326 PM

Cloze

2.3.1.2 - Thin Client Entry Maintenance

1. To Right-click on an entry and select the Delete menu item.

file:///G:/10ZiG Manager/help.html

At times some thin client entries may need to be removed from the Manager Console clients list either because thin
clients have been removed from the network so the entry is no longer required or because it is necessary to have the
thin client be rediscovered and registered with the Manager. There are several ways to remove these entries.
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Power on (MfOL)

Take cunership
Add scheduled task...
Edit scheduled task...

EWWF Write Protection »
Irmage management *
Systern »

Wifindows client administration »

Confiquration »
Client Automatic naming »
HTC Agent update >
WMC

Generate report ..

[elete

Rename...

Delete thin client entry

TOCTTC T

Properties

2. Highlight each thin client entry to remove, use control or shift keys to select multiples. Right click then click select Delete
or press the Delete key on the keyboard.

Platfarm bl odel Wergion

B.E 164 77
Lirwe
E.6.120 ;
-
Lk

Lk T

3. All clients can be selected by clicking the Select all or deselected by clicking the Deselect all Q toolbar buttons and
then either press the Delete key or right click on the manager console and select Delete.

2.3.1.3 - System Tasks

Remote system tasks include shutting-down, rebooting and powering-on clients. To Shut down or reboot a single
client, right-click the client entry and select Shutdown or Reboot from the System submenu.
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gg;=ﬂa.n.u_&,-,f.j.ﬂ@‘§ﬂf‘nﬁig = & -A%|EO
s
/— _ - AN Platfarm hodel YWersion haC Syztem C
Click the Reboot or i 5772 9523 OOEOCS4C 500 ME
Shutdown button to perform L 5672 3923 OOEOCS4: 500 MB
the action on muitiple selected - EG72 9923  DOEOCS4E 500 MEB
clients. inus 5672 3923 OOEOCS4E 392 GB
- 13 Linus 572 39224  OOEOCS4E 500 ME
By 1021G_46853 66213 Linux 5672 3922  OOEOCS4E 500 MB
B 1071G_62c8c3 EEI1E  Linux 5602 3923  OOEOCSE: 1000 ME

=y DEV-541

BB 160

(= FNEy e
B T -
gﬂ W T -
gﬂ AT -

2.3.1.4 - Scheduled System Tasks

Right-click the desired client
entry and seled Reboot or

Shutdown from the context
menu to perform the action on
a signle dlient.

O0EOCH4E

357 MB

WES 7
E.E.207 Lirwe
EE114 "eindow
B.6126 "weindow
66106 i

QOEQCE4: 1.95 GB
Power on (0CLY 192 GE
Add scheduled task... 391 GE
_ 1.95GE
Edit scheduled task... 256 MB
Irmage managernent 3 191 GE
System » Reboot
Configuration * Shutdowh
Client Sutormatic naming 3 HIGE
Firrriare update :
WNC g

(B
Schedule system tasks such as shutting-down, rebooting and powering-on clients == or edit scheduled tasks “

2.3.1.5-VNC

VNC allows shadowing the thin client from the console. For privacy reasons security is set in the VNC parameters when

shipped.

2.3.1.6 - Add Scheduled Task

Add Scheduled Task for '"OEM-RATAFESIZTRA'

Scheduled tazk to perform:

‘ M aone v'
Power-on client

Logoff active user

Reboot client

Shutdown client

IIpdate =TC Agent on client
|Ipdate device firmwware
Deploy systenm image
Execute update

s ——————————

¢ Back Mest »

] [ LCancel

2.3.1.7 - Edit Scheduled Tasks
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Scheduled Tasks
M ame Target Tazk Mex=t Run Time Frequency Last Run Time Stakt
Reboat client 10€1G_46M353 Reboat client Once Pene
| Edt || Delete | | Refiesh

2.3.1.8 - Client Automatic Naming
The 10ZiG Manager features Automatic Client Naming which sets a defined computer name based on a thin client MAC.

To set Client Automatic naming on a specific thin client that has already been discovered by the 10ZiG Manager, right click
on the specific thin client and select Client Automatic Naming - > Add/Edit Naming Entry.

The Add/Edit Auto Naming Settings will be displayed with the MAC already displayed - enter the new Computer Name and

select OK.
Add/Edit Auto-MNarming Settings ==
Enter the computer name for the thin client with the specified MaC
address.
MALC: Computer Mame:
QOEOCH 10E1G_2

(1] ] I LCancel

Once OK is selected, the MAC and computer name are added to the managed list.
To access the Manage Auto-Naming List right client on any thin client and select Client Automatic naming - > Manage

Auto-Naming List or select the ICON *~

When the 10ZiG Manager makes a connection with the thin client the list is checked and if the thin client's MAC is listed and
the name is different from the thin client's current name, the change is made immediately.

24 of 70 12/4/2012 12:18 PM



10ZiG Manager Help

25 of 70

Pover o QufioIL)

Take cwnership

Add scheduled task..,
Edit scheduled task..,
EWVF Write Protection
Image management

Iystern

Configuration

YWiindous client administration

Client Automatic naming

¥TC Agent update
WHC

Generate report ..,

Delete

Rename...

Refresh

Properties

Manage Auta-Marning List..,
Add/Edit Auto-MNarning Entryg..,

Automatic Client Haming

file:///G:/10ZiG Manager/help.html

B=e

B Telwipz
MAC Address Marme Join Do Cromain Uszemame Pazswaord
Q0ENCH46F302 Whiview-Tech ]

To manually add a thin client MAC in the list right click anywhere in the grid or select the .. ICON to add thin client MAC

Enter the MAC and the Computer Name.

Note: Join Domain is for Windows Clients Only

12/4/2012 12:18 PM



10ZiG Manager Help file:///G:/10ZiG Manager/help.html

Add/Edit Auto-MNarming Settings ==
Enter the computer name for the thin client with the specified MaC
address.
MALC: Computer Mame:;
MACO923927 102IG_2

Join Damain [Only for wWindows Clients)

k. ] | LCancel

When the thin client boots, the 10ZiG Manager checks the MAC against the information stored in the table and makes
changes accordingly.

The unit below had the default out of box name and was changed to VMView-Tech based information displayed on the
images above

By VMView-Tech 172.16.6.152 Linee o672 99122  DODEOCH46F30Z2 500 MB 335 MB MR

To make name changes to one specific thin client right click on it in the 10ZiG Manager and take the option for Automatic
Client Naming and then Add/Edit Auto Naming Entry.

Add/Edit Auto-MNarming Settings ==
Enter the computer name for the thin client with the specified MaC
address.
MALC: Computer Mame:
QOEOCH 10Z1G_124

[ 0k ] | Cancel

Change the Computer Name and select OK. Once OK is selected the thin client will reboot. Once the reboot has completed
the computer name has been changed.

By 104G_2 £.6.152 LiriLix 5672 99122  00EOC 500 MB 935 MB M2

For Windows thin clients, in addition to the computer name change, the computer name can be added to Active Directory.
Complete the Domain information making certain the username has the authority to add a computer to the domain.
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Join Damain [Only for wWindows Clients)]
Domain: domain. net
Enter credentialz authaonized to make changes to the zpecified domain.

zername:  domain_admin

Pazzword:  esssssssssss|

Add/Edit Auto-MNarming Settings ==
Enter the computer name for the thin client with the specified MaC
address.
MALC: Computer Mame:;
MACO923927 1021G_2

[ (] ] | Cancel

To enter Default Domain Credentials select the ICON

Detault Domain Credentials

If an AutoM aming entry iz created with the “Join Domain'' option enabled,
and no domain name andd/or administrative credentialz are specified the
fallowing information will be used by default.

Domain: domain. et

Jzemame:  domain_admin

Pazsword:  esssssssssss

Auto MNarning Options @

| Clear | [ 0k ] | Cancel

For large numbers of thin client name changes it is possible to export and/or import a .csv file

o O

Using the ICONs above will allow for importing and exporting to making large modifications more manageable.

Prior to deploying thin clients a list can be built and saved in .csv format, once the list is completed and saved, it can be

imported.

The video below walks through adding names to the list, exporting the list and then importing.
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NOTE: If the video above does not play correctly, view the HELP file by right clicking on the 10ZiG Manager ICON in the
notification area of the desktop and selecting Help.

2.3.2 - Windows XPe, WES 2009 and WIN 7

Windows Embedded-based 10ZiG thin clients
Power an (MOL)

Take ownership
Add scheduled task...
Edit scheduled task...

EMUF Write Protection >
Irmage management 3
Systern »
Windows client administration  »
Configuration »
Client Sutormatic naming 3
HTC Agent update 3
WMHE

Generate report ...

Delete

Renarme...
Refresh

Properties

Many options are available to specific client types; if the option is grayed out it does not apply to the thin client selected.

2.3.2.1 - EWF Write Protection
Enhanced Write Filter (EWF) provides the ability to write-protect XPe image. Write Protection must be turned off or

disabled before cloning an image!

2.3.2.2 - XPe and WES 2009 Image Management
Image management (Clone and Deploy System Image) this process performs an fbreseal before creating an image to be

used for cloning. Once the image has been resealed, the thin client must be PXE booted to the 10ZiG Manager to
maintain the resealed image where it can be backed up as a binary or compressed image. The cloned image can then be
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pushed out to other XPe thin clients. When the cloned image is booted for the first time it is assigned a unique security
ID (SID) and computer name. See Section 4

2.3.2.3 - WIN 7 Image Management
Image management (Clone and Deploy System Image) this process does a sysprep before creating an image to be used

for cloning. Once the sysprep settings are set and sysprep is complete the image is ready to be cloned, the thin client
must be PXE booted to the 10ZiG Manager to maintain the syspreped image where it can be backed up as a binary or
compressed image. The cloned image can then be deployed to other like thin clients. When the cloned image boots for
the first time a unique security ID (SID), computer name and sysprep settings are assigned to the system. See Section 5

2.3.3 - Linux

Linux Functions

M arne IP Flatformn Model
B 10EIG_4001AE 172166168 Liri BE02
B 10EIG_4003=9 17216.6.135 Lirwx [
B 10Z1G_42058d 172166133 Liri 5672
[ | 10716460
B 10EIG_466 5672
= 1EG_REQ &dd scheduled task. .. BE72
=i DEV_LTCH Edit scheduled kask.., LTL-6000
B DEV_TET1 TET-1000
ﬂ DEY WES Image management k FET-EIE
= |BM-COMSH System » #TC-1300
Eg OEM-M4LR Configuration » RET-E1E
B OEM-ZHIT Firmware update #TC-E000

WNC

Generate repork ..

Delete

Refresh

<
— Properties

Thin Client TnH

2.3.3.1 - Image Management See Section 6

Add scheduled task...
Edit scheduled task...

Image management L Backup & Restore
System >
Configuration »
Client Autormatic naming >

Firmware update

WNC
Generate report ...

Delete

Rename..,
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2.3.3.2 - Configuration

Linus lec 122 SRaliococs 500 MB 1.96 GB
Power on (WOL)
Add scheduled task...
Edit scheduled task...
Irmage management »
Systern »
Configuration » Edit
Client Automatic naming » Retrieve
Firmware update Send

WNC

Generate report ...

Clone from another...

Generate template..,

Delete Apply template...

Rename... Manage templates...

Refrash Reset to Factory Default
“"—M_NEW'M“ Delete ”

file:///G:/10ZiG Manager/help.html

NOTE: Before editing the configuration take the option to Retrieve. Retrieve will pull in the current configuration of the

thin client. Double click on the thin client to display the Linux Thin Client configuration properties.

Edit

Linux Client Configuration - 107G_46f853

TELEEY

Computer Connection Diizplay Security
Marme M anager zettings

g

WHC
Shadowing

To change the Thin Client name double click on the Computer Name and enter the New Name
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o Computer Marme Setting

Current Mame:  10E1G_46f353

Meww Mame: 10E1G_4

(] ] I Cancel

To Edit VNC settings double click on the VNC ICON

| WNC Shadowing

Start WMNC Server

On Boot @ OnDemand

Show Accept/Reject DialogB ox

[¥] Automatically accept after |5 =] zec

[7] Pratected Logon

==

(] ] I Cancel

From here you can edit the connection manager, create new sessions,

0

file:///G:/10ZiG Manager/help.html

and edit the terminal properties.

12/4/2012 12:18 PM



10ZiG Manager Help

32 0f 70

Applications
Client application Platform
2 2= Connection Lirw
i Desklop settings Lirw
=4 Dizplay settings Lirws - +9
E‘ Ericom Yeb Connect client Lir
Q ICA client Lk
% Kaviza Connection Lirw
(@) Propalmz TSE client Lirw
E; Huest »Wforkspace client Lk - w9
‘8 RDP Connection Lirw
X Remote 17 client Lirw
,_,',;5", Security Linwes - w3
- Telnet client Lirw
|'; Time =ettings Lirw
& VM ware View clent Lir
a5 WM client Lirw
wel YNC Shadowing Linue - v3
@ web Browser Lir
sdd || Cancel

e Import Wallpaper

e Double click on the Linux v9 thin client to access Client Configuration.

e Double click on Desktop

-

Dasktop

ICON.

file:///G:/10ZiG Manager/help.html
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Desaop | sopearance

Wallpaper and Backaground Colar

e S

Color:

[l oo )
0K || Ccancel

Click on Import and select the .jpg image to use as wallpaper
Select OK

Use the drop down box to select the imported image

Send configuration to thin client

stcovaoint I e

@ Do you wish to send the configuration to "10Z1G_3aaled" before

exiting?

Yes I ’ Mo

e Thin Client will reboot

NOTE: Desktop Properties to change Wallpaper can be changed via the 10ZiG Manager in Linux Version 9 ONLY!

e Clone From Another

Select the thin client to clone configuration from another thin client. Select the thin client from which to clone the
configuration. This must be the same model of thin client.
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Configuration Cloning Source @

Select the thin client from which to clone the configuration.

Y E AL bl odel Wersion
=4 ®T_BZBEYT QOEOCE 55800 21.1
=4 WM-DEV-3348 Qonczal 28ca 10.4.3
=5 DEV-8848 OOEOCH a8480 1043
=4 DEV-BEYZ2 QOEOCE BETZ 99223
= 1021G_46f353 QOEOCE BETZ 9322
=5 1021G_46f302 QOEQCH BETZ 99224
= 10EIG_4EM af QOEOCE BETZ 9323
=8 1021G_46(1 3 QOEOCE BETZ 9323
=2 10EIG_42e34c QOEOCE BETZ 9323
=5 10Z21G_406306 QOEQCE B772 9923
= 10EIG_400027 QOEOCE RET-02 9313

0k ] I Cancel
®Click here to view a short video on Linux Cloning

e Generate Template

file:///G:/10ZiG Manager/help.html

Templates are meant for specific configurations to be applied to other thin clients of the same model. Templates of the

same type will overwrite each other such as two 5250 templates. If both are applied the last one applied will be the
template used. Templates will add to existing configurations.
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Configuration Termplates 2]

Specify a name to which to zave the template configuration set or zelect an
existing template to replace with the new configuration set.

0

Template Mame:

ok ] [ LCancel

e Apply Template

Applies a previously created template to a thin client. Templates of the same type will overwrite each other such as two
5250 templates. If both are applied the last one applied will be the template used. Templates will add to existing
configurations or overwrite based on the configuration template.

Example: Thin client was configured to use dual monitor and specific resolution and then a template is applied that has the
display option configured with single monitor and a set resolution. Once the template is applied with the display
configuration will change to the single monitor settings in the applied template. To avoid this scenario, edit the template
and remove the display settings before applying the template.

Configuration Termplates \EI
File
Cd

] MyT emplate

.E Click here to view a short video on Templates

e Manage Templates
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Manages a previously created template - options are to Edit, Rename, Delete, Import and Export templates

Example below of Edit Template:

Configuration Ternplates
File

G

=

] MyT emplate
"_] My T emplatez

Ternplate Configuration - MyTermplate?

=

w

Computer Connection Dizplay Securty WIare
Marmne b anager zettings

WHC

Shadowing

(] ] [ Cancel

2.3.3.3 - Reset Factory Default

Right click on the intended thin client - select configuration - select Reset To Factory Default

®Click here to view a short video of resetting factory defaults

2.3.3.4 - Firmware Update

Upon selecting Firmware Update you will be prompted to verify the update process.
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Canfirm Firmware update @

I.-"" % This operation can take several minutes to complete, Once finished, the
W thin clientwill reboot,
Are you sure you want to continue?

(0]4 ] ’ Cancel

Upon confirming the Firmware Update you will be prompted to select a tar file.

Eﬂ Select Firrnweare Update Package

J—
) | L ChimageStare - | - | | Search mageltors
Organize = Mew folder 1=
arme ate modifie e ize
B n D dified Typ 5
- Juvallpapers 62572012 11:43 AN File folder
) .E-* | ¥raPackages 53172012 10:03 ARA File folder
= E LTC-72_9.9.18, Ltar 6112012 227 PR WinRAR archive 331160 KB
= E LTC-72_9.9.19.kar 61472012 1152 Ak WinRAR archive 331,180 KB
; g kA Termplate.tar 872172012 1:58 PhA WinRAR archive 710 KB
E RET-T2_9.9.9.6.tar 2272012 324 AbkdA WAnRAR archive 307,540 KB
= E RET-T2_9.9.22.3.4ar 8872012 1123 A WinRAR archive 341,140 KB
=
Ifl -
=
€
File narme: RBT-72_9.9.9.6.tar - [Linux Firrmaare Update p

o I [ ¢

The firmware update will begin. A progress bar will continue until the update has completed at which time the thin client
will reboot. The thin client itself will display Updating Firmware during the process.

2.3.3.7-VNC

VNC allows shadowing the thin client from the console. To access the thin client via an Ultra VNC Client outside of the 10ZiG
Manager, set the VNC options in Terminal Properties - Control Panel - VNC Shadowing to Start VNC Server On Boot.
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Terminal Properties

\General |Security | Printers|Contral Panel |

g

Cizco MPN
Client

L%i

— Stark ¥MNC Server

VE " () On Boat

-~ #ccept Remaote Control

»]

(%) On Demand

Auto
Shutdown

O Accept Always
E} Show Accept/Reject DialogBox

Auto accept after

|§ | SBeC.

Keyboard

_|:| Protected Logon

DE":-SktDP A lava Cache
h Password: |
. -‘; Confirm: |
Date & Time
#en [ (.4 ] [ Zancel ]
[ (k. J l Cancel l l Apply

2.3.4 - Windows CE

file:///G:/10ZiG Manager/help.html

Options for Windows CE thin clients are ADD SCHEDULED TASK, SYSTEM (reboot and Shutdown), and VNC.

NOTE: Management for CE thin clients is not as inclusive as with Linux or XPe thin clients and options are limited - use

BOSmanager instead.

Powver on (0CLY

Add scheduled task...
Edit scheduled task...
Irnage managerment
System

Configuration

Client Sutormatic naming
Firrmanvare update

W

Generate report .,

Delete

Fenarme...
Refresh

Properties
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2.4 - Logical Groups
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This feature is used to create logical groups of thin clients. Right click on Thin Clients and select New - > Group.

oy Search [2]

o

Generate report..,

) e 3

Repopulate..,
Refresh all groups...

Group

Scheduled task

To include an IP range or other filtering options by selection the Options button.

Thin Client Group =

Mame : ||

Description : |

[ Automatic client configuration

uK

] [ Cancel ]

To edit the group properties right click on the group and select Properties

-

iy Search [2]
=-@® Thin Clients [36]
i Executives [0]

Group2 [3]

Cut
Copy
Delete

) ey

Repopulate...
Refresh

Properties

Generate report...

2.5 - Generate Report

To generate a report right click on a group and select Generate report....

Select which available fields to be reported and move them to the report fields by selecting the green button with a plus

sign in it.
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k4 Thin Client Report Generation - All Detected 10ZiG Thin Clients ==
File  Help

Report Details Preview

Awailable fields: Repart fields: [ & By | wordwrap
D sting N
Mame

Platform

Model

Agent/Fiimware version
Windows image version
Achtive username %]
Domain membership 3
Domain/Wworkgroup nam a:]
EWF state

Online

Last Time Responded
MAC address

IP address

Last-known IP address
Uszing WLAN

Drive capacity W

e € » 3

Sarting
[ 5ot autput

Field to gort by:

Options

Iniclude date and time in header Include aroup name in header
Iniciude column headers Include aroup deszcription in header
Microsoft Excel compatible format

Generate 1

Select Generate to generate the report.
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B4 Thin Client Report Generation - All Detected 10ZiG Thin Clients

File  Help

Report Details

Available fields: Report fields:

Hame
Platform
Model

ID ztring -~
Mame

Platform

Model

Agent/Firmware version
Windows image version
Achtive username
Domain membership
Domain/workgroup nam
EWF state

Online

Last Time Responded
MAC address

IP address

Last-known IP address
Uszing WLAN

m

Drive capacity

Sarting
Sort output

Field to gort by: - Mame -

@ Aszcending Dezcending

Options

Include date and time in header
Inchude colurnn headers
Microsoft Excel compatible faormat

Include aroup name in header

e € » 3

|nclude aroup dezcription in header

=]

Preview
H & Bz | wordwrap

O08-F1-1Z 14:7E:45

Thin Clients - All Detected 10ZiG Thin Clien
Count: 36

Name ,Plat form,Model

10ZIG 406306 Linux 6772
10ZIG_4Fe3dc Linux LBE7E

10ZIG 46fl3c, Linux, 5672

10ZIG 46flaf Linux, 5672

10ZIG 46£580Z2 Linux, 5672

10ZIG 46£553 Linux 5672

DEV-E5416, Windows XP Ewmhedded S5P3,E5416
DEV-L&72, Linuax, fe72

DEV-2848, Linux, 3848c

OEM-B4TAFSLT237TH, Windows HP Embedded 25P3,6716
PC,WMindows Embedded Standard 7 SP1,&717
TET-1000-2UTO, Linux, TET-1000
VTH-DEV-5&617,WMindows Embedded Standard 7 5P1,
TM-DEV-25848, Linnx,S88ca

WT-xxxx, Windows CE,WTC-1000
KT_6ZB3AF , Linux, 5500

HT_&ZB412 Limux, SE00

KT_6ZB41C, Linux, 5500
KT_6ZBL4B , Linux, 5500

KT_6ZBeZA, Linux, 5500

KT_6zBe77 Linux, 5500
HT_&ZBE21l , Linux, 5E00

KT_6ZBeAD Linux, 5500

KT_6zZBeDS8, Linux, 5500
KT_g8EZB7zC,Linax, 5500
KT_6zZB7EZD , Linux, 5500
HT_&ZB74E,Linux, 5E00

Generate 1

2.6 - Task Scheduling

Right click on the Group and select New -> Scheduled task...

oy Search [2] N
- Thin Clierts [35] :
_ 10
: Executives (0] =
g = 10
Generate report.., By H:
Cut
Copy
Delete
ey * Group
Repopulate.., Scheduled task

Select the desired task to be scheduled
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Add Scheduled Task for 'Group2*

Scheduled tazk to perfarm:

(el

Power-on client

Logoff active user

Reboot client

Shutdown client

IIpdate XTC Agent on client
IIpdate device firmware
Deploy system image
Ewecute update

‘Nune v'

|
I
i
v

[ Mewt »

J [ Cancel

Below is an example of the task Update Device Firmware

file:///G:/10ZiG Manager/help.html

B4 Select Firmuvare Update Package

=
OU |‘- Cdmagestore

COrganize = Mew folder
[~ I Marne

- Juvallpapers

) J'F | ¥taPackages
= B LTC-72.9.9.18. Ltar
= B 1772 9.9.10.
; E FyTemplatetar

— B RBET-72.9.9.9.6.tar

= B RET-72.9.9.22.3.tar
=
LTBJ —
a5

€

1

File narme: RBT-72_9.9.9.6.tar

Date rmodified

f/25/2012 11:43 A
53142012 10:05 Ak
6112012 227 PR
01472012 11:52 AR
82172012 158 P
232012 324 kA
BES2012 1123 Ak

Type

File folder

File folder
WinRAR archive
WinRAR archive
WAnRAR archive
MARRAR archive
WANRAR archive

- | 2 | | Search Imageitore

== ¥

Hize

331,160 KB
33,180 KB

10 KB
307,540 KB
341,140 KB

- [Linux Firrmaare Update p

o) [c

[ Open
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Tazk name

@ Once
Interval
[raily
Weekly

Add Scheduled Task for 'Group2!

Run the task :

|Ipdate device firmwware

Advanced [Cron syntax]

I ¢ Back H Mext >

] I Cancel I

Add Scheduled Task for 'Group2!

Start Time :

Start Date : Friday . NI 05, 2013 [+

2:2%:00 P =

5

¢ Back H Mest » ]l LCancel

)

Hame :

Operation :

Run task :

Add Scheduled Task for 'Group2!

T azk overview

|Ipdate device firmwware

|Ipdate device firmwware
Firrmware: "SABT-72_9.9.22 3.tar"

T azk will run every day at 14:29 beqginning on
07 A05/2013

=5

I < Back H Finizh ] I LCancel

2.7 - Searching for Thin Clients

To search for a thin client use the

-

—a

ca
—a

file:///G:/10ZiG Manager/help.html

search option. Click on the red ICON to the right of
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the magnifying glass (search button) to clear the search results.

3 - Remote Client Configurations

- The 10ZiG Manager allows the user to build, store and deploy settings for thin clients
- It also provides template management via organizational groups
- The settings are mainly client connection oriented

- The configuration is done in the Client Configuration tab of the console

Tip: You can access a thin client configuration by double-clicking the thin-client entry

3.1 - Navigation
How do | navigate? To navigate through groups one can:

e Use the tree view in the left part
e Click on each group to see thin clients in the group

How do | populate groups? You can populate groups by editing the properties of the group and setting the filter option.
See Section 3.2 for more details.

or drag and drop items into groups:

e - One by one in the tree view
e - Single/Multi by selecting the item in the main view

How do | delete items? - To delete a thin client from a group:

e To remove a thin client, the properties of the group must be modified to no longer include the thin client. For example if
you are filtering by MAC address, edit the MAC list and remove the MAC of the thin client to be removed. Delete the thin
client from the 10ZiG Manager and

e Once the thin client properties have been removed from the group, right click on the thin client and select Delete.

e [f the thin client was dragged into the group and there are no set properties in the group, right

How do | delete an entire group?

e Select the items (in the tree view or in the main view)
e Press Delete

Confirm Delete @

Areyou sureyou want to delete 'Group2'?

] 4 | I Cancel

How do | delete a user?

e From the Client Configuration tab find the user, right click and select Delete
3.2 - Groups
Why would | use a group?
e Organize the units and users into logical containers that are representative of the location or organization

e Provide layered/inherited or customized settings
e Allow specific thin clients to pull their configuration automatically based on preconfigured criteria
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How do | create a group?

e Right click on a group item (in the tree view or in the main view)

Click New...Group...

P Search [2]
=8 Thin Cliante 1251 =
Lo El GG Generate repart.., =
| M ey k Group
Repopulate.., Scheduled task
Refresh all groups... || -]
=

Name the group

Thin Client Group - Executives

Mame: Executives

Description : &l Executive Thin Clients

[T Automatic client configuration

o

] [ Cancel

e Click on Options to edit the filtering options

Groups can be populated based on:

Platform

Model

Version

IP Address

MAC Address
Computer Name

file:///G:/10ZiG Manager/help.html
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Thin Client Group - Executives

Mame: Executives
Deszciption : Al Executive Thin Clients
Automatic client configuration
Filter by Platform

Autamatically populate this araup anly with
thin clients that match the specified platform.

Filter by bModel

Automatically populate this group with thin clients
that match the zpecified model[z).

Filter by Wersion

Automatically populate thiz aroup with thin clients
that match the specified version(s).

Hide options

Filter by IP Address

Autamatically populate this graup only with
thin clients that have an 1P address within the
gpecified range.

Filter by MAC Addiesses

Automnatically populate this group with thin clients
that have the specified MAC addresses.

Filter by Computer Mames

Autormatically populate thiz group with thin clients
that have the specified computer names.

==

Ok ] | Cancel

iy Search [£]
;..@ Thin Clients [44]
_@ Executives [3)

Enectizsts [3]
----- Enechirectars [3]

3.2.1 - Automatic Client Configuration

Thin client will now be displayed in the group - subgroups can also be utilized as seen in the next section:

Automatic Client Configuration - check this to enable automatically configuring thin clients that have been discovered and

added to this group using the specifications assigned. Configurations can be created by selecting Add configuration...

To use Automatic client configuration Filter by Platform must be checked and the specific OS selected.

Configuration options for Linux Thin Clients can be done by using Templates:

Add template

Remote Template from Auto Configuration
Delete Template from Database

Edit Configuration

Import Template

Export Template
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-

Thin Client Graup -

Autormatic client configuration

ExecDirectors

Mame: ExecDirectors

Dezcrption:  Executive Directors

Add configuration..

Eilter by [P & ddre

Filker by Platform .

Automatic
thin clients

@ “windg
Wwindg

Filter by Model

Automatic
that match

Filter by Yersion

Automatic
that match

Automatic group Configuration - ExecDirectors

8

()4

] I Cancel

only with
ks within the

with thin clients
resses.

with thin clients
names.

Configuration options for Windows Thin Clients can be done by using Windows Client Configuration:

12/4/2012 12:18 PM



10ZiG Manager Help file:///G:/10ZiG Manager/help.html

Thin Client Group - ExecDirectors &3

Mame: ExecDirectors

Descrption :  Executive Directars

Automatic client configuration Add configuration. .. ]

Filter by Platform Filter by IP Address
Automatically populate this group only with [ Automatically populate this group only with
thin clients that match the specified platform. thir clients that have an IP address within the
zpecified range.
£
@ Windows Sutormatic group Confiquration - ExecDirectors =
Windows CE ik
Applications =]
Filter by b odel i .
] Client application Platform
Automatically populal S . . .
that match the speci . BlueZone iSenes Display Connection Windows
Q BlueZone iSeries Printer Connection Windows
™ Bozanova 5250 Emulation Configuration Wwfindows
e Citrix Online Plug-in Server Settings Wfindows
Filter by ersion If-l.. b icrogoft HDF‘ I:.u:unnectiu?un W?nduws
A ol I oy Y ware Yiew Client Settings Windows
O th:tl:lrrnﬂ:ttII:ChatﬁED:Egc‘?ﬁ "j},_ Whiware Wiew Connection S.ettings . W?ndnws
- vworkspace Farm Connection Settings Windows
Hide options Add J I Cancel

NOTE: To replace or change an existing configuration of a specific thin client, the MAC must be removed from the
Edit configured client list....

3.3 - Thin clients (from the Client Configuration Tab)

The manager currently supports three different platforms:

e Windows XPe ==

n
e Windows CE =
¥

e Linux
How do | create a thin client configuration?
There are two ways to create a thin client configuration

e With the XPe units the manager creates an empty entry as the thin client is discovered.

e For Linux and WIinCE you need to receive the configuration manually. This will create a configuration entry initialized with
the existing settings.

3.4 - Users (from the Client Configuration Tab)

This section only relates to the XPe thin clients as Linux and WinCE platforms do not provide user based sessions. The
manager gives the opportunity to deploy a specific configuration depending on which user is logged on. In fact

48 of 70 12/4/2012 12:18 PM



10ZiG Manager Help file:///G:/10ZiG Manager/help.html

49 of 70

depending on the application the configuration will be updated when the user logs on or when he starts the application.

To enable this option select the wrench ~inthe upper left corner of the ICONS. Check Show Client Configuration Tab.
This option is hidden by default to minimize resource usage.

10Z1G Manager Console Settings @

General Digcoveny

Manager connection

Specify the host name or IP address of the Manager Server.
Host:  localhost -

The TCP remating port is used for communicaton between the Manager Console and Server.

Port: 11132 Mote: Only change this value if the port corflicts with
another service. This should be same values as
corfigured on the Manager Server.

Congole refresh interval
Specify the interval in seconds for automatically refreshing the Manager Console.

Imterval: |10 = seconds

Console Tabs
Show Client Configuration Tab  (Hidden by default to minimize resource usage.)

ok (oo [

e Domain users: Based on a domain user account.
e Roaming user: A roaming user is tied to a local account but the configuration is consistent.
e Local user: A local user is a tied to a local account and a specific thin client.

wn

What is the priority of the configuration entries? A user connects the manager will look for an available configuration.
If the user connects as a domain user, the manager will try to find the corresponding Domain User configuration. If the
configuration does not exist it will look for a Roaming user configuration

If the user connects as a local user or if the previous step failed the manager will look for a Roaming user configuration

If the a Roaming user configuration does not exist, the manager tries to Local user attached to the thin client he is using
Ultimately if no user has been defined the configuration of the Thin client will be used

3.4.1 - Domain & Roaming users (from the Client Configuration Tab)
How do | create a domain or roaming user?
To create a user:

To use this method the domain user name must be known in advance.

e Right click on Users in the Client Configuration Tab.
e Select Add User
e Select the Domain and enter the domain user name

How about Active Directory? The manager allows you to import Active Directory user names. In fact the manager
connects to your main Domain server and enumerates

e Right click on a user group item or the domain root
e Click Import AD users...
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Name Type -
Usert user =
User2 user
User3 user

‘@'ﬁ.\”.‘—'w‘_’\ '

e Check the users to import and select OK.
3.4.2 - Local users (from the Client Configuration Tab)
How do | create a local user? The local user must already be added to the XPe thin client itself.
To create a user:

e Right click on Users
e Click Add User...

e Check the Local Account box - use the drop down box to select a local user.

Local account

- Domain |LOE.AL

Comment :
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|- Il
D in/R i
omain/Roaming user @
Accourt
Mame : | t]
Administrator [
big10 i
Guest
' HelpAssistant i
. - | MyUser
: Domain Taxstars
ThinClient ser
Comment : I

3.5 - Group Configuration Settings (from the Client Configuration Tab)

To manage a group, user or thin client settings you just need to right click on the group and select Edit Configuration or
just click on a user or thin client to Edit Configuration.

The console will then display the list of applications configuration (connection) as well as the current path of the
current item.

The regular icons represent the actual configuration of your item. The faded icons represent the configuration inherited
from the parent group.

How do | duplicate settings?
To duplicate settings:

e Right click on a configuration item
e Click copy (configuration item is copied to clipboard)

Or

e Select the item to copy to and edit the configuration
e Right click and select copy...(configuration item is pasted from the clipboard)

4 - XPe and WES 2009 Image Management
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6.141
_ Power on (WOL) . 6135 ¥Pe

Take ownership
Add scheduled task...
Edit scheduled task...

EWF Write Protection 3
Image management r Clene system image
System r Deploy systermn image

Windows client administration  » Backup & Restore
Configuration ' Advanced options... »
Client Automatic naming 3

ATC Agent update 3

YMNC

Generate report ...

Delete

Rename...
Refresh

Properties

4.1 - XPe and WES 2009 Clone System Image

file:///G:/10ZiG Manager/help.html

The image cloning process involves resealing the selected Windows XPe client by resetting its security ID (SID) and other
identity related information. Once the reseal process has completed, the client will reboot into recovery mode and backup
the image to a specific name.

System Image Cloning

=

The image cloning process involves resealing the selected Windows
Windows client by resetting

its security ID (SID) and other identity related information. Once the
reseal process has

completed, the client will reboot into recovery mode and backup the
image to a specified

file name.

Please finalize the configuration of the template system before
proceeding.

NOTE: The backup process may take 5-10 minutes to complete. Also,
after deploying the image,

the target clients will require a few extra minutes when initially booting
to generate new

identity information.

Click "OK" to proceed, or "Cancel" to abort.

| ok || cance
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= -

[i N
B Save As _ - - et
P~
U\_/ | .. » Computer » Local Disk (C:) » ImageStore » - | 4,| | Search ImageStore P ]

Organize ¥ New folder EEE @
% Favorites Name . Date modified Type
B Desktop __| 5616_7_0_3_4GB_NET4_CIT.bim 2/28/20123:49PM  BIM File
8 Downloads | 5616_7_0_3 4GB .bim 5/16/201211:23 AM  BIM File
I, ImageStore
v 4| m 3
File name: | -
Save as type: IIOZig Drive Image (*.bim) vJ
“
~ Hide Folders | save | [ cancel | |

The image is saved as a compressed image (.bim) to the ImageStore.

The thin client will now show up under the Image recovery tab with a task of Clone System Image. The thin client will shut
down and boot into PXE mode. It will boot to the PXE server (10ZiG Manager) and begin the cloning process. A blue progress

bar will be displayed in the status column.

1000 MB
1000 MB

1721661211
172.16.6.136

IDOM
DM

B 00EOC546FE02 =
B DOEDC5424AF3 =]

Once cloning image is complete the status will change to Completed.

1000 MB
1000 MB

172166121
172.16.6.136

IDOM
IDOM

B3 00E0C546FE02 =
B DOEDC5424AF3 =]

4.2 - XPe and WES 2009 Deploy System Image

Clome sypstem image

Clone system image

Completed

The Deploy System Image deploys a previously cloned image or a factory image to the selected Client(s). Keep in mind the

existing file system will be erased.
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-

\

System Image Deployment

[S5C)

@

image to the selected client(s).

The existing file system will be erased, and the image will be restored to

the client(s),
which can take several minutes.

Click "OK" to proceed, or "Cancel" to abort.

You have chosen to deploy a previously cloned image or a factory

(0].¢

] [ Cancel

A

Select the previously saved image (.bim) compressed or (.bin) binary to deploy to the thin client.

file:///G:/10ZiG Manager/help.html

’m e - - W 8 (-S| |
- - - R -

( }U ‘;. » Computer » Local Disk (C:) » ImageStore » v|¢?||| Search ImageStore )
Organize ¥ New folder = Al ®
e Name : Date modified Type

Bl Desktop | | 5617_7_0_4_4GB_VDLbim 5/22/201212:08 PM  BIM File
@ Downloads
i 1. ImageStore E
|
- < T | ’
File name: | ~ |10Zig DriveImage ("bim)  +|
||
[ Open Iv] I Cancel ] J
I

The thin client will shut down and boot into PXE mode. It will boot to the PXE server (10ZiG Manager) and begin the

deploying process. The image recovery tab will show display the task Deploy Image System. Once the process begins you will
see a blue progress bar in the status column while the image is being deployed. The Status will change to Completed one the
image has been successfully deployed.

Set for FE

DOk

935 MB

2% 3y EHO POse G645/ 09 E6EO

D eploy spster image
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4.3 - XPe and WES 2009 Backup and Restore

Backup and Restore sets the thin client in PXE mode. All backup and restore options are then done from the Image Recovery
Tab. Once the confirmation is accepted, the thin client will shut down and boot in PXE mode. If the thin client does not
boot in PXE mode you will need to access the thin client's BIOS and set the first boot device to the network.

NOTE: This option for backup does not do a reseal on the image. The clone option must be used for the
reseal.

Confirm Image Recovery Mode g

Are you sure you want to start recovery mode PXE booting for 'PC'?

[ ok || conce |

\ — 7

E 10ZiG Manager &M
File Tools Help
22 #, HO POSIE GE00 e EO

MAC PXE IP Media Type  Capacity Task
By 00EOC

Once the thin client has booted into PXE mode you will see it go active in the Image Recovery Tab and then wait for a
backup and

Bl 10ZiG Manager Comeole—
File  Tools Help
S AFF HO Dene TR 0@ @6 0EDC

MAC PXE IP Media Type Capacity Task
gﬂ 00EOC 6116 DO 500 MB

Right click on the thin client to be presented with the backup and recovery options.
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Compressed backup...

Restore compressed image...

Binary image backup...

Restore binary image...

55H console
Windows Drive

Log
PXE booting

Power on (WOL)
Reboot
Shutdown

Delete

Properties

4.4 - XPe and WES 2009 Image Deployment Concepts

Image recovery options are performed under the Image Recovery Tab

®Click here to view a short video of back up to a Compressed Image

file:///G:/10ZiG Manager/help.html

e Compressed Backup - backs up the image in compressed mode to the ImageStore (this is quicker and uses less disk
space).
e Restore Compressed Image - restores a compressed image that was created using the Compressed Backup option.

e Binary Image Backup - back up the image in binary mode to the ImageStore.
e Restore Binary Image - restore a binary image that was created using the Binary Image Backup.

Note: Should you receive a binary image download location from 10ZiG Technical Support, copy it to the ImageStore

and restore to the thin client using the Restore Binary Image option.

5 - Windows 7 Image Management

SSH Console allows connection to the thin client in recovery mode using SSH console

XPe Drive - displays the drive information on the XPe thin client

Log will display a log of recovery operation

PXE Booting will set the PXE to yes or no - check or uncheck the box under PXE - a warning must be answered to continue
Power on (WOL)
Reboot and Shutdown
Delete - removes the thin client from the Image Recovery Tab

5.1 - Windows 7 Clone System Image

From the Thin Clients tab, right click on the Win 7 thin client to be cloned and select Image Management -> Clone
System Image
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“

'S ™
Clone System Image u

Windows Sytem Image Cloning
Thin Client System Preparation and Image Backup.

Windows system image cloning involves running Microsoft System Preparation tool (Sysprep) on the
selected thin client to prepare the system settings for image backup and deployment. Once Sysprep
has completed, the client will reboot into recovery mode, and the image will be backed up to the
specffied file name.

Please make certain the source thin client has been configured as desired before proceeding. l

[Eurt‘nue»] [Cgroel ]

“

'S ™
Clone System Image g

Sysprep Settings
Set specific sysprep options.

Configure new settings for Sysprep or select from a previously saved configuration set.

[MMW> v] lEcHSeltngs l
Click the "Edit Seftings” button to customize the Sysprep seftings or ]
"Next" to proceed with the default settings. l

[Nul»][(lmoel]

Make any changes required to the Sysprep Settings

file:///G:/10ZiG Manager/help.html
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S SettingsForm
Y e

B Auto Logon Settings

Windows Sytem Image Cloning
Thin Client System Preparation and Image Backup.

Enabled True

Domain

Usemame Thin

Password sssnee
B Culture/Language Settings

Input Locale (Collection)

System Locale English

Ul Language English
B Display Settings

Color Depth 32bit
Resolution 1024 x 768
E Time Zone Settings

Automatic Daylight Saving Time False

Time Zone (UTC-07-00)
B User Account Settings

Enable Local Administrator True

Copy User Profile False

Administrator Password senee

Local Accounts (Collection)
E Windows Frewall Settings

Enable Windows Firewall False

Disable Notffications True
Enabled

Specifies whether the autologon process is enabled.

b

[Nat»

lelﬂ

Enter the local administrator user ID and password for the thin client

rCIone System Image

=

Administrative Credentials
Sysprep requires administrative priveleges.

Sysprep must run as the local administrator. Specify the local administrator credentials to be
used to run Sysprep on the remote system.

Usemame: |

Password:

<< Back [ | Nex

file:///G:/10ZiG Manager/help.html
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Select OK to begin the Sysprep process and then clone the system image
Clone System Image ﬁ

Windows Sytem Image Cloning
Options configuration complete, start sysprep.

Click OK to begin start the Sysprep process with the corfigured settings and then
clone the system image.

i) o) o)

L. s

Once the sysprep has completed the thin client will boot to the 10ZiG Manger in PXE mode where the image is ready to be
backed up.

Once the image has been backed up uncheck the PXE option

5.2 - Windows 7 Deploy System Image

Deploying a Window 7 System Image is the same process as in the previous section 4.2

6 - Linux Image Management

6.1 - Linux Image Backup & Restore

Backup and Restore is mainly used to backup a Linux thin client for the purpose of restoring that specific thin client should
the need arise.

If directed by 10ZiG Technology tech support to restore a binary or compressed image, place that image in the ImageStore
folder, follow directions below to PXE boot the thin client and take the option to restore the binary or compressed image.
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Pover o QufioIL)

Add scheduled task...
Edit scheduled task...

Image management 3
Systern 3
Configuration 3
Client Autarnatic naming 3

Firrrvare update

WMHC

Generate report ..,

Delete

Rename...

Refresh

Properties

The Backup & Restore option moves the thin client to the Image Recovery tab and sets the PXE value to Yes.

B 10ZiG Manager CD_

| File Tools Help

223+ B0 3OS /6600 @¢E B0

! MAC PXE i Media Type  Capactty Task
| | =8 ooeocs4 172.16. IDOM 500 MB
| =3 DDEOC54 172.16. IDOM 500 MB
| | =4 ooeocso 172.16. IDOM 500 MB
=5 0DEOC54 172.16. IDOM 500 MB
=5 0DEOC54 172.16. IDOM 250 MB
)| | =5 ooeocss 172.16. IDOM 1000 MB

NOTE: If the thin client does not boot in PXE mode you will need to access the BIOS and set the first boot device to the
network.

When the thin client has PXE booted to the 10ZiG Manager the screen on the thin client should look similar to the image
below:

inary Backup Create a backup image of the system drive using binary copy.
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4 10ZiG Manager Console
File  Tools Help
22 B/ HO POREGE OO @g0E0
MAC PXE iP Media Type Capacty ~Task
=5 00EOCH4 172.16. IDOM 500 MB
=5 DOEOCS4 [ 172.16. IDOM 500 MB
B4 DOEOCSD [ 172.16. IDOM 500 MB
B3 00EOCH4 [ 172.16. IDOM 500 MB
B O0EOCS4 ] 172.16. IDOM 250 MB
B 00EOC54 [ 172.16. IDOM 1000 MB

Once the image has been backed up or restored set the PXE back to NO by unchecking the box under the PXE column and
reboot the thin client.

If the thin client has not been seen prior in the 10ZiG Manager manually add its MAC to the Image Recovery tab by selecting

BEL O® @EeEO,
[ Mew recovery client ﬁw

MAC . | -

NOTE: This backup and restore is for recovery only. Each image is licensed based on the thin client's MAC and if copied
from one Linux thin client to another a license error would be displayed on boot. If you need to create an image to to
push out to other like thin clients please contact tech support for further instructions.

7 - Windows Client Administration

Starting with version 2.0.2.7 it is possible to update software on a Windows thin client. Any program that will run on the
operating system can be installed but the program must have the option for a silent install to use the 10ZiG Manager's
Windows Client Administration menu option. The example below will show the creation and installation of VMware View 4.6
and then updating that version to VMware View 5

7.1 - Manage Updates

Right click on the Windows unit to update and select Windows Client Administration -> Updates -> Manage updates.
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IP Platform
172.16. WES 7

51~

Power on (WOL)

Take ownership

Add scheduled task...
Edit scheduled task...
EWF Write Protection
Image management

System

Windows client administration

Configuration

Client Autematic naming
ATC Agent update

VNC

Generate report ...

Delete

Rename...
Refresh

Properties

Connect using ROP...

Processes...

System drive...

Maodel Version MAC System Drive RAM E

2018 OOEDCE4 391GH 1.75GB
DOEOCS4 391G8 I!

6717 2017 DOEDCHS. 191 GH 1.75GB

Local administrator password...

Autologen settings...

Updates... Manage updates...

VMC prompt on connect Execute update...

Manage Windows Client Updates

S

File

04 G

T W W W W W N W W we Wy we we ape

s

g —

The add update wizard is presented

Select Manage Updates to generate a new update. Click on the ICON in the top left of the Windows Client Updates window.
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 Add Update

Windows Client Update
Configure a new Windows client update job.

This wizard will guide you through the creation of a new Windows client
update job.

Client update jobs provide a remote execution system to launch a variety
of installation/uninstallation tasks with optional command line parameters.

Supported installer packages include:
Executable installaers (*.bat, ".exe]
Microsoft packages [*.cab, “.msi, *.msu]
Registry scripts [*.req)

WBScripts [*.vbs]

| <«Back || Nest>> || Cancel

Select Next

(Add Update

Windows Client Update
Specify a name for the update configuration.

Update Name:

CustomPackaged

Note: An update name cannot contain any of the following characters:
R LY

| Newt>> || Cancel

Name the Update and select Next

file:///G:/10ZiG Manager/help.html
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‘Add Update

Windows Client Update
Specify the update installer file and/or command line options.

Update File:

Package,ene B

Command Line Parameters:
/s 49|

[ Copy and execute from local temp folder
("] Reboot cliert after execution

[ <Back | [ New» |[ Cancel |

Select Next and then select the Update Execution Level

Update Execution Context
Specify whether the update runs as the local system account or a user.

Update Execution Level:

£ eM ACCO
As the logged-on user
As specifed account

User name:  username

Password eeeeesessee

[ << Back ][ Next >> ][ Cancel

Select the EWF Write Protection Parameters if write protection is enabled

file:///G:/10ZiG Manager/help.html
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(Add Update )|

EWF Write Protection
Specify the options for EWF write protection if enabled.

| Reboot to flush EWWF prior to execution
["] Disable EWF before execution

V| Commit EWF after execution

<< Back H Next >> ” Cancel

Keep in mind that if the thin client has been running for a while and the Disable EWF before execution is selected, the thin
client will commit changes and reboot saving all changes since the last reboot. To make certain the image is clean take the
option to Reboot to flush the EWF prior to executing the Disable EWF.

(Add Update =]

EWF Write Protection
Specify the options for EWF write protection if enabled.

V| Reboot to flush EWF prior to execution

<< Back H Next >> ” Cancel
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Windows Client Update
Finish

Click the "Finish"' button to continue and save the new update
configuration to the database.

 Add Update ==

<<Back || Finish || Cancel

Manage Windows Client Updates

Eile
4 !
| CustarmPack age?

file:///G:/10ZiG Manager/help.html

The above update creation was created based on the following information which was copied from VMware's Knowledge Base

To perform a Silent installation of the View Client and View Agent:

1. Copy the Client setup on the local machine.

Note: The Client and Agent packages can be downloaded or copied from the Connection Server at C:\Program

Files\VMware\VMware View\Server\broker\webapps\downloads.war.

2. For a View Client Silent installation, open a command prompt on the machine where you want to install the View Client

and run this command:

VMware-viewclient.exe /S /V /qn DESKTOP_SHORTCUT=0 VDM_SERVER=INSTALLDIR=C:\VDM RDPCHOICE=0

REBOOT=Reallysupress

Where these are the options used:

o REBOOT=Reallysupress suppresses a reboot after the install. If you remove REBOOT=Reallysupress, the machine

automatically reboots after the install.
o VDM_SERVER defines the Connection Broker.

o DESKTOP_SHORTCUT=0 prevents a shortcut from being placed on the Desktop. A shortcut is placed on the Desktop by

default. If you do not want a shortcut, set the value to 0.
o INSTALLDIR=C:\VDM specifies the installation path.

o RDPCHOICE=0 prevents RDP from being enabled. After the installation, RDP is enabled by default. If you do not want

RDP to be enabled, set the value to 0.

3. Copy the Agent to the View desktop

4. Open a command prompt on the desktop and run this command:
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VMware-viewagent.exe /S /V /qn REBOOT=Reallysupress

file:///G:/10ZiG Manager/help.html

Note: REBOOT=Reallysupress suppresses a reboot after the install. If you remove REBOOT=Reallysupress, the machine

automatically reboots after the install.

You can use these switches when running the commands to perform a Silent installation:

/a performs an administrative install
/a patches an existing administrative install

/v indicates parameters to pass to the installer
/c cleans out installation registration information
/1 performs detailed logging

/1 performs detailed logging

/s hides the initialization dialog. For silent mode use, /s /v/qn

Note: For a large deployment, commands can be entered into a script to automate the Silent installation.

7.2 - Execute Updates

Once the updates have been created they can be run, edited, deleted, imported or exported. To apply an update to

multiple thin clients use the CTRL key to select multiple thin clients and then execute the update.

Click here to watch a short video on Execute Updates or save and view using a browser.

Appendix

PoNdE

5
6
7

Automatic Client Configuration Examples

Linux:

Create a Group

e

Thin Client Group - Executives

Mame: Executives

Dezcrption: Al Executive Thin Clients

V| Automatic client configuration Add oo

Filter by Platfarm

J|  Automatically populate thiz group only with
thir clients that match the zpecified platform.

@ Windows Lirw

YWindows CE

. Check Automatic Client Configuration
. Select Add configuration...
. Templates may be added or imported.

Templates must be created prior to adding configuration see Template section.

Access the Thin Client Group Properties by right clicking on the group and selecting Properties
Check the correct the Linux Platform and narrow it down further if necessary by using filters.
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-

Thin Client Group - Executives

Mame: Executives

Descrption : Al Executive Thin Clients

Autormatic client configuration

[ Add configuration... J Edit configured clie

Filker by Platfel  Automatic group Configuration - Executives

=S
Autom) 5

thiir

Whdware View
Cliert

Filter by b odes

[ Autom
that m

Filter by "ersid [ (] J’ Cancel
[ Auto

8. Select the desired Template - at this point templates can be edited.

Auto-Configuration Templates - Accounting Department
RE O IEIEG

'IJ__-I Accounting Department

%z

| ok || cancel

9. Add or remove connections
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Auto-Configuration Templates - Accounting Department

4

eI IEG

-~

=

E.ﬁccuurﬁing

Template Configuration - Accounting

R '
F 3 @ @ %
Connection Diigplay Firefon ica ' Mware
Manager settings
Properties
| oK || Cancel

file:///G:/10ZiG Manager/help.html

10. The thin client contacts the 10ZiG Manager and the 10ZiG Manager moves it into the designated group. If Automatic client
configuration is enabled the thin client will pull the configuration assigned. When the configuration file has been loaded
the thin client will reboot once again

NOTE: When a change is made to the template if the thin client is in the group and its MAC is not listed in the
configuration list, the thin client will immediately reboot to update the configuration. If a change is made to the

template and the thin client's MAC is listed in the Auto-Configured Clients list, the MAC(s) must be removed for the thin
client to pick up the changed configuration.

arfiguration ... l [ Edit configured client list ... J

Auto-Configured Clients

ftem ‘

10Z1G_3d 305 (DOED...
10Z1G_3d3134 (DOED...
10ZIG_46fb1 (DOEOC...

Remove selected ] [ Remove all

)

oK

l [ Cancel J
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FAQ

http://www.10zig.com/fag/10zigmgr.htm
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